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Product Return Process

If you want to return product to Wheel Monitor Inc.(WMI), the following process must be followed:

1.

Determine if the product needs to be returned.
The process begins by contacting Wheel Monitor Inc.(WMI) via phone or email, regarding concerns you have

with your product. One of our team members will help establish if your product should be repaired, replaced,
and/or returned.

An item can be returned to WMI if:
e Theincorrect part was ordered
e The part requires Wheel Monitor to repair
e Warranty consideration is being requested

The warranty period, in most cases, is 1 year. For more detail, refer to:
e The RMA Terms and Conditions, included in this document
e The Warranty Policy, included in this document for reference only.

WMl is unable to confirm warranty coverage over the phone. Parts must come to our Quality Assurance
Department to be tested and verified prior to issuing any confirmation of warranty consideration.

Complete the RMA form.
Before an RMA# is assigned, the online Return Material Authorization Form must be completed. The form
can be accessed at:

https://wheelmonitor.ca/warranty/

Complete the form with all the required information. Any information that is excluded may prevent the
forms submission or delay the testing process as the information is used to help diagnose possible issues.

It is recommended that images of the problem are included to help demonstrate the issue. If the product is
supported by our WMI Communication Software, including screenshots or save files from the product can
also be helpful.

Send Additional Information.
Additional information may be requested at any time during the process. The following parts require
additional information.




e Load Cell Sensors (AL183, AL131 or PA0-131) require pictures of the sensor installation
before and after the repair, with the cover on and off. We also require the new calibration data, to
verify the repair was done correctly.

Example:

After Repair, Cover OFF After Repair, Cover ON
*Please ensure that the images show the aspects pointed to. Showing the cable routing into the frame may also be
requested.

e All Valves require details about what control box it was from and a manufactures code. The code
is normally stamped into the valve. The location may vary.

Example:




4.

Ship the Product to WMI.
Authorized returns must be shipped freight prepaid to Wheel Monitor Inc.
(360 York Rd., Unit C4, N-O-T-L, Ontario, LOS 1)0)
e The cost of returning the products for warranty consideration is the responsibility of the customer.
e Goods should be shipped prepaid via your preferred courier.
e Include a copy of the completed RMA form and any other applicable paperwork
e The RMA number should be clearly written on the box and items.

You will be Contacted with the Outcome.

Once the product has been evaluated, you will be contacted with the result and options moving forward.
These options may include:

e returning the product as is,

attempting a repair,

e product replacement,

e account credit, and

e other options that may be product or case specific.

Any option that requires labour, a PO will need to be placed for the labour. The product must also be tested
first to determine the extent of the labour required. This will be discussed in more detail when the scenario
arises.



