RMA TERMS AND CONDITIONS

No Wheel Monitor Inc. product may be returned for credit, exchange or service without prior authorization from
Wheel Monitor Inc.(WMI). WMI reserves the right in its sole discretion to charge a 25% restocking fee, plus shipping
costs, on any products returned for credit using the RMA process.

Warranty Period, Duration and Charges

The Warranty Period is outlined in our One Year Limited Hardware Warranty and the Software License. If the
hardware is returned within 12 months, or software is returned within 90 days, from the ship date to the buyer, the
product will be repaired free of charge. Any modifications made to the products may void the warranty.

Shipping Costs

The buyer is responsible for shipping the product to
WMI for credit, exchange or repair. WMI will repair the
product and return it using a standard ground carrier
within Canada and the United States. Any upgrades to
the method of return shipping will be at the buyer’s
expense.

Repair Costs

Under Warranty: WMI will repair the product free of
charge and return the product using a standard ground
carrier for shipping. If no problem is found, a minimum
charge of $50.00 per item may be charged to the buyer.

Non-Warranty: repairs will be charged under our flat
rate of $125.00. This rate includes return freight via
ground service. All out of warranty repairs will have a
90-day warranty on the repaired part(s) only.
Prepayment is required for WMI to process all non-
warranty flat rate repairs.

Authorization to repair

Acceptance of the RMA number and return of
equipment is your authorization to repair or replace the
items. Companies without credit terms with WMI will
need to supply Credit Card information to WMI before
repairs will be started.

Turnaround Time

For items being returned for repair — upon receipt of
your returned items, we will evaluate and repair the
product with 10 business days. The items will then be
returned. Debits against your account are not permitted
for these items.

Return Packaging

All products returned to WMI must be packaged and
shipped with caution to ensure that they are not
damaged during shipment. The RMA number must be
clearly written on the outside of all packages.

Re-Stocking Fee

A 25% re-stocking fee applies if the products are not
returned the buyer within 10 days of the date they were
received.

Product Failure (Non-Warranty Only)

If the product cannot be repaired or upgraded by WMI,
the buyer will be notified. WMI reserves the right to
repair or replace the product with new or refurbished
equipment.

RMA Form

Please provide ALL required information on the on-line
RMA form. Failure to do so may result in delays
processing the request. A separate RMA number and
RMA form is required for each product being returned
for warranty consideration.

RMA Authorization and RMA Number
Authorized returns must be shipped via prepaid freight
to Wheel Monitor Inc.(360 York Rd., Unit C4, N-O-T-L,
Ontario, L0S1J0) with the RMA number clearly marked
on the outside of all boxes. Shipments arriving via
collect freight or without an RMA number, shall be
subject to refusal. RMA numbers are valid for 30days
from the date of issue.



