
 

Trouble Shooting Guide 

The Balancer B150 
Condition Possible Cause Possible Solution 

Axle Not Lifting or 
Lowering 

The lift axle is stuck in 
one position and wont 
move 

Air Supply Issue Check air lines for leaks or cracks. Low tank pressure. 

Valve Failure Test Valve with direct power. Replace if needed. 

Calibration Issue Check the modules calibration using the WMI Communication 
Software and cables. The factory calibration will not allow the 
axle to move during installation. 

Module Failure Check the LED on the module is turning ON.  

Confirm the 12V power source is active. Check the ground 
connection. 

Check the modules status using the WMI Communication 
Software and cables. 

Axle Cycling 

The lift axle is lifting and 
lowering repeatedly 

Calibration Issue Check the modules calibration using the WMI Communication 
Software and cables. Ensure the gap between the lift and lower 
point is large enough for the application (10 PSI minimum) 

Sensor Failure Check the modules pressure reading using the WMI 
Communication Software and cables.  If the pressure reading is 
erratic or out of range, replace the module. 

Axle in the Wrong 
Position 

The lift axle is not stuck 
but is not transitioning 
at the correct times 

Calibration Issue Check the modules calibration using the WMI Communication 
Software and cables. Ensure the lift and lower point are correct 
for the application and number of lifting axles. 

Sensor Failure Check the modules pressure reading using the WMI 
Communication Software and cables.  If the pressure reading is 
erratic or out of range, replace the module. 

LED on Module is OFF Power and Ground Issue Confirm the 12V power source is active. Check the ground 
connection. 

Noisy/Erratic Operation 

Valve wear Gently clean valve ports. Replace the Valve if needed. 

Contamination Clean the valve. Add Filter or fitting to prevent further 
contamination. 

General Tips 
•  Label wires before disconnecting anything 

• Take photos of Calibration and Settings before making changes 

• Keep this guide in your truck or trailer binder 
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How to Reset the B150 Unit 
1. Disconnect power for 30 seconds 

2. Reconnect and observe LED behavior 

3. If no change, proceed to computer diagnostics (see below) 

Programming the B150 
Programming Options: 

• Contact the trailer OEM (recommended) 

• Contact Wheel Monitor Inc.   

• Using the Communication Kit (available for purchase) 

Basic Programming Steps: 
1. Connect unit to power 

2. Connect the Communication Cables between the unit and the PC 

3. Use the WMI Communication Software (Available for Download at wheelmonitor.com) 

4. Follow on-screen prompts to program the module (OEM Password Required) 

Parts Ordering 
Where to Order: 

• Email: sales@wheelmonitor.com 
• Visit: www.wheelmonitor.com  
• Call: 1-905-641-0024 (Mon–Fri, 9am–5pm EST) 

Common Parts: 

• Module   PN# BU5-014-NK     
• Wiring Harness  PN# AL200514   
• Communication Kit  

▪ PN# AL009 
▪ PN# AL013 

 

mailto:sales@wheelmonitor.com
http://www.wheelmonitor.com/
https://wheelmonitor.ca/product/bu5-014-nk-balancer-b150-no-kit/
https://wheelmonitor.ca/product/al200514-12-short-power-harness-for-rm-50/
https://wheelmonitor.ca/product/al009-usb-to-rs232-adapter/
https://wheelmonitor.ca/product/al013-rs232-communication-cable/

