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WARRANTY POLICY 
 

Wheel Monitor Inc. warrants that all Wheel Monitor products will be free from defects in materials and workmanship for 

a period of one (1) year from the date of purchase (the “Warranty Period”). If any Wheel Monitor product fails due to a 

defect in materials or workmanship within the Warranty Period, Wheel Monitor Inc. will, at its sole discretion, repair or 

replace the product free of charge. For greater certainty, the Customer shall be responsible for all shipping and handling 

costs associated with any repairs or replacement of products. Wheel Monitor Inc. reserves the right to repair or replace 

products using refurbished or previously used parts/products in its sole and absolute discretion. Refunds are not available 

to the Customer under any circumstances.  

To request warranty service, the Customer must provide written notice to Wheel Monitor Inc. of the alleged defect within 

the Warranty Period. Upon receiving such notice, Wheel Monitor Inc. will evaluate the claim and, if appropriate, repair or 

replace the product at no cost to the Customer, save and except for shipping and handling costs which shall be borne by 

the Customer. In the event that products are repaired, the warranty period shall not be extended during the period of 

such repair. For example, if an original product is repaired pursuant to this Warranty Policy six (6) months into the 

Warranty Period, the repaired product shall carry the same warranty as the original product for the remaining six (6) 

months of the Warranty Period. In the event that a product is replaced, a new warranty period in accordance with the 

terms hereof shall commence for a period of (1) year from the date of delivery of the replacement product.  

The warranty does not apply or extend to the coverage of any damage described below, or in any way related to the following 
circumstances: 

(a) Any damage caused, directly or indirectly, from the installation of products. 

(b) Normal wear and tear, including without limitation, scratches, degradation of materials in their natural course, and 
damage from impacts, is not covered under this Warranty Policy. 

(c) Failure to report a defect to Wheel Monitor Inc., in writing with proof of purchase and detailed evidence of the defect, 
within the Warranty Period. 

(d) Failures or damage caused by misapplication, improper maintenance, abuse, installation, improper storage or 

transport, or abnormal environmental conditions, including without limitation, excessive temperature, moisture, 

dirt, or corrosive substances. 

(e) Failures resulting from improper use, whether intentional or otherwise. 

(f) Any product that has been altered by anyone other than an authorized representative of Wheel Monitor Inc. 

(g) Modifications to the module, sensor, or any installation damage will void this warranty. Do not remove any connectors, 
cut or strip any wires, paint, or modify the module or sensor in any way. 

Wheel Monitor Inc. will not be liable for any costs incurred by the Customer to repair or correct any allegedly defective 

Wheel Monitor product. The Customer acknowledges that Wheel Monitor Inc. has no knowledge of the Customer's 

specific operations or requirements, and that the product was purchased based on the Customer's independent 

determination of its suitability for the intended use. 

Except as expressly set forth above, all Wheel Monitor products are provided "as is," without any warranty of any kind, 

either express or implied. To the maximum extent permitted by applicable law, Wheel Monitor Inc. disclaims all warranties 

representation, and conditions (express and implied and those arising by statute or otherwise, in law or from a course of 

dealings or usage of trade), including but not limited to implied warranties of merchantability, fitness for a particular 

purpose, and non-infringement. The entire risk arising out of the use or performance of any Wheel Monitor product 

remains with the Customer. 
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Notwithstanding any other provision to the contrary, in no event shall Wheel Monitor Inc. be liable for any indirect, 

special, punitive or consequential damages (including, but not limited to, third party claims, loss of profits, business 

revenue and business interruption) related in any way to the products, the sale of the products from Wheel Monitor Inc. 

to the Customer, and/or the relationship between Wheel Monitor Inc.  and the Customer regardless of the legal theory 

upon which any such damages claim is based, even upon the fault, tort (including without limitation negligence), breach 

of contract, statute, regulation, or any other theory of law or breach of warranty by, or strict liability of Wheel Monitor 

Inc. This exclusion applies even if Wheel Monitor Inc. has been advised of the possibility of such damages in advance and 

even if any available remedy fails of its essential purpose. In no event will Wheel Monitor Inc. liability (whether based on 

an action or claim in contract, tort, including negligence, strict liability, or otherwise) arising out of or relating to the 

products, the sale of the products from Wheel Monitor Inc. to the Customer, and/or the relationship between Wheel 

Monitor Inc. and the Customer exceed the aggregate amount actually paid by the Customer to Wheel Monitor Inc. for 

the products giving rise to such claim.  

Note: some states or jurisdictions do not allow the exclusion or limitation of liability for consequential or incidental 

damages, so the above limitation may not apply to you.  

You may have rights under applicable federal, provincial, or municipal consumer protection law that supersede aspects 

of this Warranty Policy. This Warranty Policy does not in any way supersede any such rights under applicable federal, 

provincial or municipal laws. If any provision of this Warranty Policy or the application thereof shall be held by a court of 

competent jurisdiction to be invalid, unenforceable or void, the remainder of this Warranty Policy shall remain in full 

force and effect.  

Wheel Monitor Inc. reserves the right to amend, interpret, or update the Warranty Policy at any time and from time to 

time in its sole and absolute discretion, with such amendment, updates and/or interpretations effective for all future 

sales of products, and retroactively where permitted under applicable laws. 

 

 
Important Installation Information: 

A warning label is provided with the Reverse-A-Matic, Balancer, and Proviso systems. This label must be affixed to the 
vehicle where the unit is installed. Failure to properly affix this label may void the warranty and could pose a safety hazard 
to the public. A copy of the operator’s manual must also be provided to the end user to ensure proper understanding of the 
operation of the Proviso or Balancer.  

 

 
Trademarks: 

Reverse-A-Matic , Proviso Plus , and the Wheel Monitor logo are trademarks of Wheel Monitor Inc. 

© Copyright Wheel Monitor Inc. All Rights Reserved. Patents Pending. 

 


